
Employee Assistance Services
9 North Loudoun Street

(540) 686-7293

EMPLOYEE ASSISTANCE 
PROGRAM

E.A.P.
While today’s complex world off ers 
stimulating challenges, it can also 
create stress that leads to personal 
and professional problems.  These 
obstacles not only aff ect your ability 
to perform productively on the job, 
but they can also adversely aff ect your 
overall quality of life.

To help, the City is pleased to off er you 
an Employee Assistance Program (E.A.P.). 
The E.A.P. is:

•  professionally staff ed
•  voluntary 
•  confi dential
•  designed to help employees and 
    their families resolve problems

Employees and their families
may seek assistance from the
E.A.P. for reasons 
concerning, but not 
limited to:

•  family
•  marital
•  stress
•  alcohol/drug
•  emotional
•  fi nancial
•  legal
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HOW E.A.P. WORKS

The E.A.P. is specifi cally designed to assist you 
in obtaining the right professional help for your 
problems.  When you contact the program, an 
E.A.P. counselor will review your problem with 
you, helping to identify alternatives to bring 
about a positive resolution 

Many problems can be handled by telephone or 
within a few meetings. Referrals for additional 
or specialized help will be made if needed.  
Such referrals to outside agencies are carefully 
screened to insure quality care is provided.  Your 
counselor will follow up with you on an on-going 
basis in the event further assistance is needed.

JOB SECURITY

Participation in the E.AP. is confi dential and will 
not jeopardize your employment or promotional 
opportunities.  In face, since the E.A.P. is designed 
to help you resolve diffi  culties that may be 
aff ecting your work, improved performance on 
the job may be an added benefi t.

CONFIDENTIALITY

Your right to privacy is one of the most crucial 
aspects of this program. If you contact the 
program directly, no one will know unless YOU 
tell them. No information concerning the nature 
of the problem will be released without your 
written consent.

COST

The fi rst fi ve visits in a fi scal year are paid for by 
the City of Winchester. Referral to an outside 
agency may involve additional charges, which 
may be covered in part by your medical insurance 
plan.  These costs are discussed up front.

Financial limitations or 
concerns should not 
prevent you from using 
the program.
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